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The way we communicate is constantly changing on a daily basis. New ways, new technologies and new 
devices make extra demands on organisations and employees. Swyx makes communication simple. For 
everyone. Swyx connects your employees to one another, and ensures rapid and trouble-free commu-
nication that is easy for all. Swyx improves workflows and is the interface for communication with your 
customers and partners, seamlessly integrating all the functions of modern telecommunications.

As one of the first companies in the IP telephony and Unified Communications (UC) market, we now 
have more than ten years’ experience in cutting-edge communication solutions. Our product develop-
ment draws on the experience gained in developing thousands of communication solutions for small and 
medium-sized enterprises throughout Europe. Our knowledge of their challenges, expectations and needs 
will continue to shape our product range. Communication between people is always a challenge.
The technology must measure up to this.

Swyx your business.

Welcome to Swyx. 
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Swyx is for today and tomorrow.

There are many ways to make contact today: traditional fixed-line or mobile phones, fax, instant 
mes-saging, video phones and email – and every medium also offers numerous application options.
As well as the demand on you to supply the necessary hardware, all these channels demand your 
employees‘ attention and a high level of organisation.

We offer you a standardised, user-friendly and efficient solution that combines all these channels: 
SwyxWare.

SwyxWare is an integrated, software-based IP communication solution, that is customised specifically 
to the needs of small and medium-sized companies. The software intelligently links all forms of business 
communication into a platform with a uniform user interface. Your staff can then communicate without 
downtime and unproductive waiting times – at any time and from practically any location. SwyxWare 
not only provides you with one of the most powerful IP telephone systems on the market, there are also 
numerous features and functions extending to the full possibilities of a modern contact centre, meeting 
practically every demand and enabling service-oriented communication.

Unified Communications with SwyxWare 

• Complete telephony system functionality
• Voicemail and fax for every user
• Rich presence 
• Integration into Microsoft® Outlook and IBM® Lotus Notes®
• Conference function
• Instant messaging
• Intelligent call management (Automatic Call Distribution, ACD)
• Interactive Voice Response systems (IVR)
• Contact centre functions
• Collaboration (Web conferencing, desktop sharing)
• Video telephony
• Integration of mobile phones (Fixed Mobile Convergence, FMC)
• Support of open standards, such as SIP 
 (Session Initiation Protocol)
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Additional options allow you to expand SwyxWare fl exibly into a complete Unifi ed Communications 
system. By starting with SwyxWare, you lay the foundation for a future-proof communication platform 
that is constantly updated and upgraded.

With SwyxWare, your business communication is conveniently linked to your business processes. The 
result is not only improved workfl ows within the company, but also completely new forms of inter-
action with business partners and customers – while simultaneously protecting your previous invest-
ments in process applications.

Swyx is growth. 
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Swyx is performance.

The server software forms the core of the SwyxWare UC system, and is easily installed on a PC with a 
Microsoft® Windows Server operating system. SwyxServer not only supplies all the functions of an IP 
telephone system, it also enables all further Unified Communications features.

 Connecting branch offices 
with a central management

Complete solution 
for SMEs

Customer-premises 
equipment (CPE)

Operation as 
a managed service 

Operation as 
a cloud service 

Smart solution for 
small offices

Call and contact centre 
functionality

Easy administration 
and extension 

Mobility within the 
company with IP-DECT

Support for mobile 
and remote worker

Extension or replacement 
of classic PBX systems

Home office 
flexibility
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You can use the SwyxWare functionality with a wide range of different terminal devices.
For example, use the practical USB handset or headset in combination with the communications software 
SwyxIt!. Use the desk telephone SywxPhone with its large colour display, or stay mobile with DECT, 
WLAN or mobile telephones.

SwyxWare therefore allows optimal adaptation to each employe‘s individual requirements.

Swyx is for everyone.

Examples of supported devices
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Swyx is freedom.

The integration of the SwyxWare administration into the Microsoft® Management Console (the central tool 
for managing a Microsoft® environment) means that settings and changes can be made quickly and simply 
by internal staff members. Software upgrades or licence extensions can be executed in no time at all.

Terminal devices such as IP desk telephones are simply connected to the local network (LAN) and detect- 
ed by SwyxServers. The necessary configuration takes place automatically, so that devices are operational 
at once. The integration into Microsoft® Active Directory means that even larger SwyxWare installations 
can be administered with ease.

With SwyxWare as a complete solution, you benefit from all the advantages of server consolidation, lower 
hardware and energy costs, space savings and higher availability.

8



SwyxWare routes all voice and data traffic over your existing IP network. As a result, not only is the 
overall complexity of your infrastructure considerably reduced, but the costs for purchasing, set-up, 
maintenance and possible extensions are lower.

Swyx is economical.

With SwyxWare you can decide flexibly which connection to the public telephone network you want to 
use. It makes no difference whether you decide on a modern SIP connection from a service provider, or 
choose a connection via the established ISDN telephone network for handling the external voice com-
munication. In both cases, you always have the best possible voice quality with SwyxWare.

Swyx is flexible.
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Swyx is mobility.

SwyxWare enables mobile phones to be easily integrated into business communication; this is also called 
Fixed Mobile Convergence (FMC). It means that employees can use all the significant convenience func-
tions with their mobile phones, too. Customers need only be given one contact number, as calls can be 
intelligently routed to the right place in the organisation, depending on current availability.

For businesses that have several sites and want to expand the head office telephony system functions to 
branch offices, SwyxWare is the flexible solution: central management, global phone books or the use 
of existing data connections for free calls. The use of VPN connections ensures the highest degree of 
security for communications.

Swyx is boundless.
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Speech remains the most important form of communication. Comprehensive and flexible telephony 
functions therefore form the basis of SwyxWare. This functionality not only enables you to optimise 
communications in the team, but you can also comfortably manage several simultaneous incoming calls, 
forwarding them all to the appropriate contacts in your organisation. 

The innovative and intuitively usable software SwyxIt! is installed on every staff PC or laptop. SwyxIt! 
enables every PC to be not only a convenient telephone but also a universal communication portal for all 
media. SwyxIt! integrates voice, email, video, voicemail, fax, instant messaging, presence information, 
application sharing and your company-relevant applications into just one user interface.

The unique SwyxIt! skin concept allows quick and uncomplicated changing of the user interface.
SwyxIt! users can choose from a variety of supplied skins according to the individual requirements of 
their workstation. The receptionist or “power user” will want an interface with a large number of speed 
dials and line buttons, while users with normal requirements may prefer a more compact interface.

Swyx is personal.

The flexible skin concept of SwyxIt!
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Swyx is everything at a glance.

With SwyxIt! you can define your own speed dials for internal and external contacts, so that you can 
access frequently dialled numbers as quickly as possible. Tabs help to structure Speed Dials, such as by 
classifying them by departments. In addition, the call journal provides an overview of all incoming and 
outgoing calls, redials, missed calls, own callback requests, and recorded calls.

Both a company-wide phone book and a personal phone book are available. The company phone book 
also shows the presence information for the required communication partner. The user can search easily 
for entries within phone books or directly in SwyxIt!. Using the practical hotkey functionality, you can 
select and dial phone numbers in any Windows application at just the click of a mouse.
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Fast real-time search for 
contacts



A separate voicemail system is available for each user, with extensive functions. Voicemails can: 

	 •	 be	sent	from	the	server	as	an	attachment	to	an	email	address,	and	be	retrieved by the 
  recipient,
	 •		 after	entering	the	email	inbox,	be forwarded, answered, saved or deleted,
	 •		 be	retrieved	by	remote access with a telephone or with SwyxIt!.

Swyx is always accessible.
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Each user can configure their own 
personal voicemail with SwyxIt!, and 
choose and record different announce-
ments for specific call-handling scen- 
arios. For example, you can greet an 
important customer with an individu-
ally tailored message.



Swyx is open-minded. 

SwyxWare integrates the leading groupware programs Microsoft® Outlook and IBM® Lotus Notes®.
In addition to increased productivity, the use of established and well-known applications also leads to 
higher acceptance of new features by users.
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The advantages include:

• Shared inbox for emails, voicemails, 
 phone calls and faxes
•  Possibility of call forwarding according 
 to calendar entries
•  Phone calls at the click of a mouse for contacts
 in Microsoft® Outlook and IBM® Lotus Notes®
•  Voicemails can be listened to directly in the mobile 
 phone‘s email inbox whilst on the move
•  Use of personal and company-wide address books 
 and contacts
• Incoming and outgoing calls can be logged in 
 the Microsoft® Outlook journal



The integrated Call Routing Manager lets you forward calls automatically to a number of your choice 
(e.g. another colleague’s mobile or landline), if you can‘t take the call yourself. With intelligent call for-
warding based on Microsoft® Outlook or IBM® Lotus Notes® calendar information or your status, there is 
no need to activate or deactivate forwarding manually: SwyxServer knows whether a user can currently 
be reached. Furthermore, the integrated rule assistant can implement call forwarding dependent on 
specific times of day, or weekdays or public holidays.

In SwyxWare you have a powerful tool in the Graphical Script Editor (GSE), which makes it easy to 
specify complex sequences for decisions, actions and handling for incoming calls. For example, you can 
design speech dialogue systems (Interactive Voice Response, IVR), so calls can be forwarded to several 
numbers or to specific departments. This ensures that important calls are not lost, and always reach the 
correct destination. 

Swyx is intelligent.
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The Call Routing Manager is a standard 

feature of SwyxWare and is available to 

all employees

The Graphical Script Editor is part of the optional 

SwyxECR package and is an easy way to design speech 

dialogue systems



Swyx is a team player.

Swyx has integrated precisely those collaboration functions that promote and support teamwork. The 
presence information gives the employee a comprehensive overview of other colleagues‘ current avail-
ability. Instant messaging allows a quick exchange of information to supplement email communication. 
Telephone and Web conferences enable multiway conversations with additional information. Applica-
tion and desktop sharing enables joint working on documents and data.
 

Presence information

Telephone and Web conferences

Instant messaging

Application/desktop sharing
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Instant messaging with the SwyxIt! Messenger

Integration of Web conference 
applications



See and be seen – presence information
Presence information in SwyxWare allows you to display your status of availability  to other employees. 
Team members therefore know who is logged on and/or available, and can reach the right person imme-
diately. Consequently, this saves time and avoids unsuccessful communication attempts.

 
 
 
 
 
 
 
 
 
 
 
 
 

 

When it has to be fast – the integrated SwyxIt! Messenger
The integrated SwyxIt! Messenger is designed especially for use in the business environment, and allows 
instant messages to be exchanged within a company in real time. Workflows and processes can be made 
faster and more efficient with the help of SwyxIt! Messenger. For example, a salesman could consult a 
colleague in another department during a conversation with a customer. With instant messaging this is 
quick, uncomplicated and unobserved by the caller. 

 
 
 
 
 
 
Talk to one another undisturbed – professional conference management
SwyxWare has an integrated conference function, with which you can set up and run internal and exter-
nal conference calls with any number of participants. Conferences can be initiated by any user. Callers 
also have the option of dialling directly into a virtual conference room with their own extension. Call 
routing rules are applied for controlling access to conference calls: for example, conference rooms can 
be protected with a PIN, or dialling in restricted to participants with particular phone numbers.
 
Two heads are better than one – convenient one-click application sharing
Application sharing offers a further practical function for efficient teamwork. It allows the user, at just the 
click of a mouse, to share his or her desktop with an internal contact during a telephone conversation 
with SwyxIt!. It is the perfect aid for a joint discussion of documents, for example.
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Rich presence status signalling

Busy 

Available 

Away 

Do not disturb 

Logged off



PC and desk telephony in perfect combination
SwyxWare enables coupling of the SwyxIt! telephony software with a SwyxPhone IP telephone in CTI 
mode (Computer Telephony Integration). With SwyxIt! you can manage all calls conveniently from your 
PC, including your desk telephone, too. The CTI mode offers the further advantage that the full SwyxWare 
functionality can also be provided in terminal server environments, such as in connection with thin 
clients.

Fax at every workstation
SwyxWare makes conventional fax machines superfluous. SwyxWare enables faxes to be sent directly 
from all applications with a print option. Thanks to the integration into Microsoft® Outlook, you can also 
fax documents using your contacts list. Incoming faxes are converted into a graphic file (PDF, TIFF) and 
delivered directly to the recipient‘s inbox.

Mobility for all requirements
The Swyx mobility concept allows your staff the option of giving out only one phone number on which 
they can be reached – regardless of the terminal device used (One-Number Concept). In turn, calls 
made from a mobile phone display the office phone number to the called party, not the mobile number. 
Depending on the mobile phone used, many additional features are available, making the personal 
telephony environment usable even while travelling. The SwyxIt! Mobile Client converts your mobile 
phone into an office phone, so you can use the convenient SwyxWare telephony functions such as call 
swap, conference, call recording or call forwarding while on the move. SwyxIt! Mobile is available for 
the operating systems Symbian® and BlackBerry®.

Smartphone support – iPhones and more
With the Web-based Swyx contact centre you can quickly and easily integrate your Apple® iPhone or 
Android-based mobile phone into office communications. You then have all company contacts including 
up-to-date presence information even while travelling. Caller lists and forwarding options can also be 
accessed remotely – quickly and conveniently.

Swyx is all you need.
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Swyx Contact Centre Mobile for Apple iPhone and Android smart phones



Swyx is open.

Example of a SwyxIt! Web extension:
geolocating incoming calls with Google Maps

Web extensions
The SwyxIt! Web extensions give you entirely new options for implementing quick and simple server-
based integration with company-relevant applications from any suppliers. As such, call-related events can 
be defined, so you can take advantage of any Web-based service. This makes it possible, for example, 
to pass the number of an incoming call to a CRM or ERP application, and display the results of current 
customer record details and history in SwyxIt!. SwyxIt! is therefore at the centre of your communication.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Collaboration Interface
SwyxIt! has a universal interface that enables further Collaboration applications to be seamlessly integ-
rated. Plug-in technology allows additional functions to be connected during a phone call. Third-party 
manufacturers and system integrators are enabled to integrate further Collaboration applications simply 
and effectively into SwyxIt!.

Software Development Kit
For customers with special requirements for the integration of communication functions, Swyx offers free-
of-charge access to the Software Development Kit (SDK). The SDK allows access to all SwyxIt! functions 
in order to integrate these into your own applications.
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Swyx is there for you.
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SwyxWare offers you the highest degree of flexibility and expandability. The range standard functions in 
the SwyxIt! communications software includes many features: 

 
 
 
• Flexible user interface, with design and 
 functionality individually adaptable to the 
 user‘s needs
• Convenient telephony functions such as transfer, 
 hold, call swap, call forwarding, group calls, 
 call pickup, auto-attendant function
•  Playing of individual music on hold

•  Integration into Microsoft® Outlook (IBM® Lotus Notes 
 integration available as an optional package)
•  Video communication
•  Voicemail
•  Rich presence
•  Instant messaging
•  Rule-based call management with the Swyx Call Routing 
 Manager (can be extended with the Graphical 
 Script Editor with the optional SwyxECR package)
•  Ad hoc conferences with three participants 
 (can be extended with the SwyxConference option)
•  Collaboration and desktop sharing with SwyxIt! 
 Meeting (can be extended with external 
 Web conference tools, integrable via Swyx
 Collaboration plug-in) 

In addition, you can choose 
between different options 
that can be easily added step 
by step depending on your 
individual needs and activated 
via the licence key.



Swyx is expandable.
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SwyxConference: improved collaboration with conferences
Set up and run ad hoc conferences and dial-in conferences with any number of internal and 
external participants.

SwyxECR: simple creation of complex speech dialogue systems
With the help of the Graphical Script Editor (GSE), actions and rules can be visually presented 
and easily edited. Creation of speech dialogue systems (IVR) then becomes child‘s play. 

SwyxMobile: seamless integration of mobile phones
Integration of mobile phones with the One-Number and One-Voicemail concepts. Mobile use 
of telephony functions such as call swap, conference, recording, call forwarding, voicemail 
retrieval.

SwyxFax: fax at every workstation
Use of central server-based fax services with any PC. Every user can receive faxes and send 
them from any application with a print function. The administration is seamlessly integrated into 
the SwyxWare management console.

SwyxRecord: convenient recording of calls
Recording function that lets any user record and save conversations with the SwyxIt! communi-
cation client. Recordings can be easily managed, reheard at any time oand forwarded to other 
colleagues via email, for example.
 
Swyx Option Pack for IBM® Lotus Notes®
Integration into IBM® Lotus Notes®, calendar-based call forwarding, dialling from any contact 
database, call number identification. 

SwyxMonitor: call monitoring made easy
Permanent recording of incoming or outgoing external calls, silent call monitoring/intrusion - 
ideal for training purposes and in call centre environments. 

SwyxStandby: maximise failure safety
Organisations with special failure-safety requirements have the option of installing an additional 
Swyx standby server. Possible downtimes, due to a hardware fault or upcoming essential main-
tenance, for example, are then reduced to a minimum. SwyxStandby guarantees that an
alternative server will be available within seconds, and that regular synchronising between the 
primary and secondary server will keep all configuration data and information up to date.



Swyx is your partner.

The Swyx Technology Partner Programme (TPP) continually expands the SwyxWare solution spectrum. The 
TPP offers a framework that gives third-party manufacturers the opportunity to test and certify of software 
applications, hardware products and SIP provider services. At tpp.swyx.com you will find many additional 
solutions with which you can support special individual requirements for integrated communication.

 
 
 
 
 

You can obtain further information on Swyx products from your authorised Swyx specialist trading partner.
You can find Swyx partners near you, as well as datasheets on the individual products, at www.swyx.com

Swyx your business.
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Swyx your  bus iness .

Swyx Solutions AG
Joseph-von-Fraunhofer-Str. 13a
44227 Dortmund, Germany
Phone: +49 231 4777-0
Fax: +49 231 4777-444
Email: office@swyx.com

Swyx Solutions UK Ltd
960 Capability Green
Luton LU1 3PE, United Kingdom
Phone: +44 1582407888
Fax: +44 1582407889
Email: ukoffice@swyx.com

www.swyx.com
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